3.  Questions to Ministers Without Notice - The Minster for Health and Social Services

3.1 The Connétable of St. Helier:

Is the Minister satisfied that the industrial opienas, including composting and ash disposal,
carried out by Transport and Technical ServicetatCollette are being monitored by his
department with sufficient rigour?

Senator S. Syvret (The Minister for Health and Soail Services):

| think they are being monitored with sufficiengour. Whether the operations themselves are
being carried out sufficiently rigorously, thathig Transport and Technical Services, whether on
a day-to-day basis the handling of the ash thaarsported, its tipping and its disposal is being
dealt with to the very highest standards that hges another question. My personal view is
that | am not persuaded at the moment that thiweixase. My personal view is that there is a
need for improvement in this area.

3.1.1 The Connétable of St. Helier:

We were informed recently that 33, on average,tasisports are undertaken from Bellozanne
through St. Helier to La Collette every week. Qbtile Minister say whether the monitoring of
such handling of toxic ash is happening on a dailyveekly basis, or if he has not got that
information would he undertake to supply it?

Senator S. Syvret:

| can certainly undertake to supply that informafi8ir. | am not aware of the precise regularity
with which monitoring takes place but the genexahpthat the Constable is making is entirely
correct. Although the ash is damped in theory, wii@ught from Bellozanne to La Collette for
disposal in the lime pits, it is not, to be honestknown for it to have been moved in a dry or
semi-dry state in the past. In years gone by wholdequate inefficient standards were adopted
with the transport and disposal of this ash, soGbastable is quite right. It is a subject that
should be viewed with the utmost rigour.

3.2 Deputy D.W. Mezbourian:

| understand from discussions with the Ministert tha believes the Overdale Scrutiny Report
contains a number of inaccuracies. When repoegerduced by Panels they are submitted to
the department to allow the department to commardrgy factual inaccuracies or errors and |
wonder whether the Minister can explain to the Howhy, when this happened with the

Overdale Report, there was no response from hiartlepnt at all as to inaccuracies or anything
else?

Senator S. Syvret:

The Deputy is misinformed, Sir. There was somearse to the Panel Officer from my
department concerning certain inaccuracies withi@ teport with the invitation that those
inaccuracies be corrected. The inaccuracies wetecaorrected and the correspondence was
ignored. The general point about why the commaerag not have been made to the Panel prior
to publication is really because, notwithstandingeapress request from me to the chairman of
the Panel, we were denied prior access to the neemdations and key findings. We had only
the body of the report itself, but the real hedrthe issue, the recommendations and the key
findings, were withheld from us, notwithstandingpecific request to see them. On that basis, it
was immensely difficult to see particularly whatedition the report was going in, in terms of its
findings and the recommendations it was making.

3.3 Deputy A. Breckon of St. Saviour:
| wonder if the Minister would like to comment otaf vacancies and whether recruitment and
retention is currently a problem and whether the@irrently a large number of vacancies?



Senator S. Syvret:

Yes, Sir, recruitment and retention is a probleimeré are a number of vacancies in areas. | do
not have the precise latest figures because it svar changing scenario in an organisation like
Health and Social Services, but there are vacaniiegarticular, specialist nurses in various
areas, for example, day surgery, theatre nurses) rairses. There are shortages. There are
reasons for that, | think, are at least 2-fold.rsty, the arrangements for recruiting staff,
relocation fees and perhaps recently the ratesapftipat we were offering were not sufficient
given the great investment that has taken placthnenNHS (National Health Service) in the
United Kingdom. But also, more generally, theraisery substantial nationwide shortage of
specialist nurses, so it is a very difficult area¢cruit to. Unfortunately, we are having to use
bank staff, agency staff, to fill some of thesearases which we would rather not do. We
would much rather have the posts fully filled opeamanent basis and we are working towards
that end.

3.3.1 Deputy A. Breckon:
Can | ask the Minister, as part of that, if there exit interviews with staff to find out why they
are leaving, if that is the case?

Senator S. Syvret:

In theory there should be exit interviews for &lfswho leave, whether all staff go through that
process | honestly could not say, | suspect notrtathly | am aware of some aspects of the
Health and Social Services Department - in somasaeé¢ it rather - where staff have left and
either none or probably an inadequate departurervietv has been undertaken. It is not
something | am happy about and it is somethingvehaad cause to be examining just lately,
certainly in respect of Social Services.

3.4 Deputy R.G. Le Hérissier:

Would the Minister acknowledge that it was madeyveear to him, reference the Overdale

Report, that the Panel was acting totally withiotpcol in only sending the body of evidence

and that the whole intention of sending that evigewas simply to check it for accuracy. It was

not at that stage to embark in a philosophicalanentious discussion about the nature of the
reasoning that underlay the report? The protoed strictly followed which is that the evidence

is presented and the Minister of the relevant depart is invited to comment on that evidence.
Secondly, Sir, would the Minister comment on the that the Panel was, and indeed the public,
was quite right to draw the conclusion that theraswveonsiderable bias as from the very
beginning he had classed this report as a totalenasime and had maintained that positioned
right through its work?

Senator S. Syvret:

Yes, Sir. | do not believe that people generdiipk that there was bias in my view. | think
people, certainly the great majority who speak ®about health and social care matters, have
been entirely indifferent to the question of thee@lale review, so | do not think it is a matter of
any great particular concern. Did 1 still beliewas, the response will make clear, that particular
exercise, the way it was framed, the deficiencythef scoping beforehand, made it largely a
waste of time; yes, Sir, without question. Thatsway view and it remains my view.
Notwithstanding that the Deputy says that it waes piotocol of the time not to issue the key
findings and recommendations, that is as maybetheutact remains, it is not possible to make a
reasoned assessment of the accuracy and validttyealocument without being able to see the
recommendations and the key findings.

3.5 Deputy A.E. Pryke of Trinity:
Could the Minister inform the House how many paseare in the Jersey General awaiting
placement either in a residential or nursing home?



Senator S. Syvret:

| do not have the precise figures. Off the topmyf head, of course again these are the kind of
statistics that change on a day-by-day basis, thdeerning and afternoon figures will be
different but 1 am happy to inquire what the latkgtires are and give those to the Assembly
either today or tomorrow. But | can assure theefgsly by the time the figures are given they
will be inaccurate, they will be obsolete, becatlwegs will have changed.

3.6 Deputy P.N. Troy of St. Brelade:

If the Minister has data showing that the handlifigoxic ash is not at a satisfactory standard
why has he not issued an enforcement notice orghtoa prosecution against Transport and
Technical Services under health laws? Does hacutspt that a private company carrying toxic
ash would have to comply with health laws and stsequently so too should the Government?

Senator S. Syvret:

Certainly, as far as the last point is concerneg, laws that apply to a private company must
also, do also, apply to States’ departments. Stdepartments are not above the law. As far as
whether | could or should issue an abatement notidwing about a prosecution, | am afraid the
Deputy does not understand that those kind of pewernot reside with Ministers. We make
the laws in this Assembly, Ministers have the poveemake subordinate legislation such as
orders, we set the policy framework. As far asatiial enforcement of laws is concerned on a
day-to-day basis, those are carried out by thevaetelaw enforcement agencies, and any
subsequent prosecution, first of all a recommendatiould go to the Law Officers’ Department
and they would then determine whether a prosecutiaa merited. So politicians do not,
rightly, have direct day-to-day control over indiual law enforcement regulatory agencies. |
think that would be a recipe for chaos becausewould run the risk of politicians using for
political purposes specific regulatory and law ecément agencies, and | do not think that
would be at all in the public interest.

3.7 The Deputy of St. John:

| note with interest and concern statistics presgtrih the Medical Officer of Health’'s annual
report concerning Jersey’s drinking culture. Imtipalar, that of very high levels of alcohol
consumption by women aged 18 to 25, some 20 pdrhigher than the U.K.. What strategies
does the Minister’s department have planned tow#hlthis particular medical time bomb?

Senator S. Syvret:

The current strategy is the substance misuse gyratehich is a few years old now. We are

going to attempt to produce a new strategy to ddhl alcohol consumption in the Island. The

Deputy is absolutely correct, Jersey as a socstyg culture, has a profound drink problem. We
are, as a community, a chronic alcoholic as it wélree per capita rates of alcohol consumption
in Jersey are astounding. Higher than many otla&ep, major inner city areas, other countries
in Europe that might perhaps be noted for theioladt consumption. We have a real problem
with alcohol consumption in Jersey. | do not pmdtéor one moment that there is going to be
any kind of easy solution to it but we are goingatempt -- well, we will devise a strategy that

will attempt to address the issues.

3.8 Deputy S.C. Ferguson of St. Brelade:

If the Overdale and GP Out-of-Hours report wasrsmirect, surely refutation should take no
time at all. Does the Minister not think that teagth of time, which is over 6 months, to reply
to this reflects on the efficiency of the departthemd perhaps the effectiveness of his
management? Could the Minister also supply a ldetasrganisation chart to the Scrutiny
Panels?

Senator S. Syvret:



| believe such information has been provided inghst but | am sure if the Scrutiny Panels
make a request to the department for that kinaehtefrmal information they will be supplied with
it. Just to be clear; | was not levelling any artr criticism at the report into the GP Out-of-
Hours Co-op. There does appear to have been sma@kcommunication breakdown because
that was completed some time ago, and indeed awlaafsubmitted to the Scrutiny Office but it
has not, for one reason and another, come forwaadfiial ministerial response. As far as the
Overdale response is concerned, as | have pointedhe original review was supposed to take
3 months, it ended up taking 6, so | really do tmik the Deputy, who is a member of the
Panel, is in any position to criticise. | haveoalsfortunately been off work for about the last 3
months recovering from major surgery which also aasgnificant impact on the time it has
taken to get the report together.

3.9 Deputy J.A. Matrtin:

The Minister might not have exact figures for whatn interested in; could the Minister inform

the House since the Kathy Bull report recommendel@ast one of our children’s home were
closed down and as many children as possible patfaster care, hopefully good foster care as
well, if there is a date for closing one of the lem® If he does know, could he tell us exactly
how many children are in each home? Are theypaaddy at the moment?

Senator S. Syvret:

| do not have the precise figures because, agsiwjta other issues, they will change on a day-
to-day, perhaps even hour-by-hour basis. But tbtgethe heart of the question, are we
anywhere near -- is there any prospect of shuttmgn one of the homes yet, | have to say, no.
| have serious concerns, to be honest, about tlodewdhild protection, child welfare standards
of performance of Jersey, not just within my owpakement, Social Services and the Children’s
Service, but across the board. | am aware of abeurof issues, this being one of them, a
number of cases, a number of incidents that leadnore and more strongly to the conclusion
that we are failing badly in this area. | am pialgagoing to be seeking to initiate a major
independent review into the whole sphere of chi&dfave, child protection in Jersey. So if you
are asking me honestly, do | believe the performasiccertain senior individuals within this
field and of the departments generally is acceptaim, it is not.

The Deputy Bailiff:

That brings the questioning of the Minister for Hleand Social Services to a close. | think the
Assembly has already agreed that the second qogstitod to the Chief Minister will be dealt
with when he returns to the Island tomorrow.



